
Patient Education 
CARE AND TREATMENT

Renee Schine Crown Neonatal 
Intensive Care Unit (NICU)
Having a baby in the Neonatal Intensive Care Unit (NICU) can 
be a stressful time. The NICU team is here to support you and 
your family while providing your baby with the care that fosters:

n  Growth and development
n  Health and well-being

Arrival in the NICU

The NICU is located on the 10th �oor of the Prentice Women�s 
Hospital. There are 14 separate nurseries in the NICU. The units 
offer state-of-the-art care to premature and full-term babies. 
Daily tours of the unit are offered. These tours help you to learn 
more about the care we provide. You may arrange a tour through 
your bedside nurse or the NICU secretary.

In Labor and Delivery, matching identi�cation (ID) bands 
were placed on the baby and parents or guardians. These 
bands will be checked by staff at the main reception desk 
before the parents or guardians enter the NICU, and again by 
the bedside nurse. Please do not remove the ID bands until 
after your baby leaves the hospital.  

Spending time with your baby 

Parents/Guardians

You are an important part of your baby�s well-being. Parents/
guardians may be with their baby 24 hours a day. However, you 
may be asked to step out of the NICU at certain times while we 
care for your baby. At this time you may be directed to one of the 
family waiting areas.

If you have 

any questions 

please talk 

with the 

NICU staff. 
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Adult Family & Friends

Grandparents, other family members and friends may visit any time, but a banded parent 
or guardian must be present. A total of  4 people per family may be at your baby�s 
bedside at any one time.

Siblings 

Your baby�s brothers and sisters ages 2 to 11 may be with the baby in the NICU from  
10 a.m. until 10 p.m. To prepare for the sibling visit, please talk with the NICU nurse. 
You will need to: 

n  Pre-arrange the visit 
n  Provide proof of the child�s immunizations 
n  Check your child for signs of illness
n  Make sure your child has not recently been exposed to an illness
n  Complete a health screening form with the nurse upon arrival (In addition, the nurse 

will take the visiting child�s temperature) 

Siblings 12 or older may spend time in the NICU with a banded parent/guardian at any time.

Please follow these guidelines and share this information with others who may wish to 
visit your baby in the NICU.

Infection control

You can help protect babies in the NICU from infection by following these guidelines:

n  Do not come to the NICU if you are sick, may be getting sick, or have been 	        
exposed to someone who is sick. 

n  Please stay only at your baby�s bedside and do not touch or visit other babies.

To help prevent the spread of germs, each time you enter the NICU please follow 
these steps:

    1. Place belongings in the locker provided. Please leave your valuables at home.

    2. Remove rings, watches and bracelets (except infant ID band). Turn off cell phones.

    3. The NICU staff will direct you to the area to wash your hands.

    4. Roll up sleeves above the elbow.

    5. If hands are dirty, wash them �rst with soap and water and dry completely.

    6. As needed, use the nail picks provided for cleaning under your nails.

    7. Apply waterless hand scrub and clean hands and forearms to elbows and allow                 	
        to air dry.



3 

    8. Put a clean cover gown on over your clothes.

    9. Clean your hands with the waterless hand cleaner at your infant�s bedside before        	
        and after touching your baby.

Each time you enter the NICU, you must repeat these steps. If you have any questions 
please talk with the nurse.

Keep in Mind

A calm, quiet setting is important for babies� well-being. Please turn your cell phone off 
before entering the NICU. Cell phones may be used in the waiting lounges only. Due to 
the high volume of calls into the NICU, we are not able to accept personal phone calls 
for parents or guardians. 

We would like to help you bond with your baby. Talk to your NICU team about gentle 
touching, skin-to-skin contact (Kangaroo Care) or other ways to connect with your baby.

The nurse can help with breastfeeding and breast milk storage.  

You are welcome to take pictures or videotape your baby. Please limit your photos to the 
area right around your baby�s bedside. This helps to protect the privacy of all babies. 

Please talk with your baby�s medical team. Feel free to ask questions, attend daily rounds 
and call for updates. To maintain the privacy of your baby, medical updates are given 
only to parents or guardians with the correct ID band number.

One of the best ways you can help care for your baby is to take care of yourself. During 
these often stressful days, remember to take time to eat, relax and sleep. Family and 
friends can help in many different ways. Don�t be afraid to accept or ask for help.

Also, let our staff know how we can help. We are here to support you and your baby in 
any way that we can.

NICU Main Number: 

Toll-free: 888-349-BABY (2229) 

312-472-1000

Other Important Numbers

Chaplain: 312-926-7947 

Breastfeeding Helpline: 312-472-MILK (6455)

Patient Representatives: 312-926-3122 

Social Work: 312-472-4418 or 312-472-4415  



Health Information Resources

For more information, visit one of Northwestern Memorial Hospital�s Health Learning 
Centers. These state-of-the-art health libraries are located on the third �oor of the Galter 
Pavilion and on the �rst �oor of the new Prentice Women�s Hospital. Health information 
professionals are available to help you �nd the information you need and provide you 
with personalized support at no charge. You may contact the Health Learning Centers by 
calling 312-926-LINK (5465) or by sending an e-mail to hlc@nmh.org.

For additional information about Northwestern Memorial Hospital, please visit our Web 
site at www.nmh.org.

Northwestern Memorial is an equal opportunity employer that welcomes, respects and serves with dignity all people and does not discriminate, including in hiring, or employment, or admission,  
or access to, or treatment in its programs or activities on the basis of race, color, gender, national origin, religion, disability, handicap, age, Vietnam or other veteran status, sexual orientation or  
any other status protected by relevant law. To arrange for TDD/TTY, auxiliary aids and foreign language interpretation services, call the Patient Representative department at 312-926-3112, TDD 
number 312-944-2358. Issues related to the Rehabilitation Act of 1973 should be directed to the director of Employee Relations or designee at 312-926-7297.
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